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Volunteers of America’s Homeless Veteran’s .
) . . ) Did You Benefit from the Program?
Supportive Services Program provides intensive case

management services to homeless veterans living at No

St. James Phase 11, the veteran’s wing of St. James 3%

Place, a single-room occupancy facility owned by
The Foundation for Affordable Housing. A
transitional housing program for homeless veterans,
St. James II is often the next step in a continuum of
services for individuals who complete Volunteers of
America’s Homeless Veterans Transitional Treatment
Program. Focused on maintaining long-term sobriety
while increasing employment and life skills, residents Yes
can stay in this program for up to two years. Upon 97%
completion of Saint James II, residents move into
permanent housing with increased skills and

Source: FY2008 Client Satisfaction Sutvey

independence. Were you Satisfied with the Program?
Sometimes
FY 2008 Outcomes Satisfied
O,
B 89 percent who have successfully completed the 10%
program have achieved housing and demonstrate
attitudes and behaviors associated with o
residential stability. Satisfied
40%
B 72 percent of those who completed the program
are working full-time. Extremely Satisfied

B 75 percent had a history of alcohol and/or drug 50%

abuse; 100 percent appear to be sober at six
months.
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